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This article focuses on provision of counselor-initiated support in collaborative
career counseling for clients with special needs in Malaysia. The article
responds to Malaysia’s call for inclusive human resource development by
enabling persons with special needs to benefit from the application of
counselor-initiated support in their collaborative career counseling programs
so as to become self-reliant and contribute to the Malaysian workforce. Thus,
this article aims at raising awareness among career counselors by highlighting
that: (1) counselors can engage clients with special needs in meaningful
partnerships to identify the types of support that career counselors can provide
upon the clients’ request; (2) counselors can sustain these meaningful
partnerships by attending to the various pointers such as client readiness,
clarity and pertinence of support, the counselors’ non-judgemental attitude as
well as the need for the counselor to work with the client to identify and
understand the use of support to enable the client’s effective career functioning.
Hence, it is not within the scope of this article to discuss the methodology of
building partnerships in collaborative counseling or report the progress of
various stages of counseling. As such, this article highlights a selected sample
case, which has been edited to show portions that illustrate the use of the types
of support provided by the career counselors in collaborative career counseling.
This article concludes that career counselors must be trained and educated
professionally and acquire multicultural counseling competence in assisting
clients with special needs in a collaborating counseling partnership. The
author suggests more cross-cultural dialogue among the counseling fraternity
to look into counselor-initiated support in collaborative career counseling for
clients with disabilities and promote inclusiveness in training career
counselors.
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counselor-initiated support

Career counseling that uses counselor-initiated support opens opportunities for
clients with special needs to attain career advancement. Counselor-initiated
support refers to (1) the types of support such as career knowledge, evaluative
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skills, personal and social information including referrals and referral agencies
as well as (2) the pointers such as client’s readiness, the clarity and pertinence
of the support, the counselor’s non-judgemental attitude and the counselor’s
skills in working with the client so as to initiate customized actions for the client’s
effective career functioning (Hays & Erford, 2010; Ivey & Ivey, 2007; Sharf, 2010).

As such, counselor-initiated support can contribute to clients’ career
functioning by empowering clients with special needs to gain control over some
aspects of their lives (Hays & Erford, 2010; Niles & Harris-Bowlsbey, 2009). For
example, clients with special needs are enabled by counselor-initiated support
to access career information or educational information so as to engage in setting
doable career goals (Ivey & Ivey, 2007; Quek, 2000; 2013; Sharf, 2010). Clients
with mild learning disabilities can be guided to use the counselor-initiated
support to participate in learning skills and to adopt socially responsible work
roles in decision making at the workplace to attain carcer advancement (Ivey &
Ivey, 2007; Quek, 2013; Sharf, 2010).

Clients with moderate developmental disabilities can be enabled by
counselor-initiated support to contact referrals and referral agencies that can
further assist them to become self-reliant in career development (Hays & Erford,
2010; Lo & Fung, 2003; Quek, 2005). In addition, another type of counselor-
initiated support can be in the form of checking that is conducted collaboratively
by career counselors with clients to detect discrepancies between the client and
the counselor in interpreting the client’s values, emotional expressions,
communicated messages, verbal and non-verbal behavior (Corey 2009; Jun, 2010;
Niles & Harris-Bowlsbey, 2009; Sharf, 2010). Viewed this way, a career counselor
can engage a client collaboratively for checking the effectiveness of support
provided by the counselor in a counseling partnership (Ivey & Ivey, 2007; Lee,
2007; Leong & Lau, 2001; Lo & Fung, 2003; Quek, 2012, 2013).

As such, counselor-initiated support can be provided to clients with special
needs in collaborative career counseling to mobilise clients as career-functional
individuals. This is because collaborative counseling opens opportunities for
counselors to build partnerships with their clients (Ivey & Ivey, 2007; Niles &
Harris-Bowlsbey, 2009; Paniagua, 2005). Accordingly, the partnership in career
counseling enables the counselor to motivate the client with special needs to
consult with his or her counselor in surveying for new possibilities (such as,
identifying a speech therapist from a list of referral agencies provided by a
counselor) to enable actions clients can or will do to enhance communication
skills needed for career advancement. This means that the career counselor
facilitates the client into collaborating, for example by providing the client with
career-information support such as information for understanding the workplace.
The counselor also can provide support in the form of information about work
roles to a client with special needs; and then collaborates with the client in finding
suitable work roles (Ivey & Ivey, 2007; Lee, 2007; Leong & Lau, 2001; Lo & Fung,
2003; Quek, 2012, 2013; Steere, Rose & Cavaiuolo, 2007; Wehman & Kregel, 1998).
As such, collaborative career counseling which applies career-initiated support,
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upon the clients’ requests generates doable opportunities for clients to access
the support provided by the counselor so that clients can proceed toward more
effective career advancement as well as contributing to developing an inclusive
and sustainable economy in Malaysia (Bank Negara Malaysia, 2011; Malaysia,
2010).

The Malaysian Context

According to the 10-year Financial Sector Blueprint spanning from 2011 to 2020
(Bank Negara Malaysia, 2011), it is important for Malaysia to have an inclusive
and sustainable economy so as to enable Malaysia to attain developed nation
status by 2020. This means that all Malaysians including people with special
needs can be enabled to be productive members of the Malaysian workforce.
According to the Prime Minister, the participation of all Malaysians in the
workforce can optimize the Malaysian talent pool that is most needed for
accelerating Malaysia’s social transformation toward national development (Najib
Razak, 2011, 2013).

Thus, one way to respond to Malaysia’s public policy of developing an
inclusive and sustainable economy that can catalyze social transformation of
Malaysia is for career counselors to provide counselor-initiated support to clients
with special needs when needed in collaborative career counseling. This is
because such counselor-initiated support emphasized not just giving the support
requested, but rather the need for the career counselor to partner with the client
to enable access the support in ways beneficial to the client’s carecer. As such,
collaborative career counseling that provides counselor-initiated support to
clients with special needs (when needed) enables clients to attain career
advancement and to contribute to Malaysia’s inclusive workforce for building a
sustainable economy (Bank Negara Malaysia, 2011; Malaysia, 2010; Quek, 2000,
2009, 2012, 2013). Thus, Malaysians including clients with special needs can be
mobilized with counselor-initiated support to add to the Malaysian talent pool
most needed for accelerating national development.

CONCEPTUAL FRAMEWORK

In providing counselor-initiated support to clients with special needs (when
needed), the collaborative career counselors can draw on various types of support
(Table 1) to help the clients (Hays & Erford, 2010; Niles & Harris-Bowlsbey, 2009).
Listed in Table 1 are some types and examples of counselor-initiated support
such as career-information support, educational support, personal support, social
support and evaluative support. The types and examples of counselor-initiated
support in Table 1 are not exhaustive and can be extended to meet the other
needs of clients in collaborative career counseling.
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Table 1

Types and Examples of Counselor-initiated Support for Collaborative Career Counseling
of Malaysian Clients with Special Needs

Types of counselor-
initiated support

Examples of counselor-initiated support

Career-information
support

Educational support

Personal support

Social support

Evaluative support

Career-information support initiated by a counsellor provides
a client with special needs with the understanding of the
workplace, such as work demands, work interests and
familiarising the client with the dignity of work. Other
examples are providing opportunities to clients to understand
their career interests and aptitudes. These examples of career-
information support initiated by a counselor serve to empower
the client to set workable career goals.

One example of educational support is information about a
course including what each course contents entail, where the
course leads and the types of career opportunities available
to the client with special needs at the workplace. These
examples of educational support initiated by a counselor can
motivate clients with special needs to optimize their potentials
as well as to make contributions to the workforce and society.

Some examples of personal support are skills of self-
understanding and self-acceptance clients can use for setting
career goals. These examples of personal support initiated by
a counselor can enable the client to feel some hopefulness in
exploring career goals for possibilities of experiencing rewards
in the world of work.

Social support initiated by a career counselor can take the
forms of referrals and referral agencies, if needed to enable
clients with special needs to expedite further assistance for
clients’ benefit. Other examples of social support are socially
responsible work roles that counselors can provide to clients
so as to enable clients to develop appropriate work habits
and to make choices on what work roles and responsibilities
that clients can use to maximize productivity for the clients
and also for others at the workplace. These examples of social
support initiated by a counselor enable clients with
possibilities for getting along with others as well as being able
to experience self-fulfilment in career development.

Some examples of evaluative support are checks conducted
by the career counselor to detect discrepancies between the
client with disabilities and the counselor on interpreting the
client’s values, emotional expressions, communicated
messages, verbal and non-verbal behavior. For instance, the
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counselor initiates summarizations, reflections and
paraphrasing of the client’s feelings, thought and behavior to
assist the client to attain congruity. Such evaluative supports
are used by counselors to assist the client in resolving
intrapersonal discrepancies. An example is to build congruity
between what a client feels and his or her overt actions so as
to make a change for possibilities of experiencing rewards in
the world of work.In addition, evaluative support can be
conducted by the career counselor if needed to assist a client
to resolve interpersonal inconsistencies (such as resistance to
change or to cooperate with others) between the client and
others at the workplace.

Note. The types and examples of counselor-initiated support in Table 1 are not exhaustive
and can be expanded to meet the other needs of clients with special needs in collaborative
career counseling

Table 2 shows some pointers and examples for applying counselor-initiated
support in collaborative career counseling for clients with special needs. Some
of these pointers and examples for applying counselor-initiated support are the
readiness of the client, the clarity of support initiated by counselors, the
pertinence of the support initiated by counselors, the non-judgemental attitude
of counselors and the need for the career counselor to partner with the client in
working out collaboratively on ways to access and use the support (Manning
& Baruth, 2009; Niles & Harris-Bowlsbey, 2009; Quek, 2003, 2005). The pointers
must be applied inclusively to help clients with special needs access and use
the support in ways that are doable for the clients. However, the pointers and
examples in Table 2 are open to adaptation and can be extended to fulfil other
client requirements in collaborative career counseling.

Table 2
Pointers and Examples for Applications of Counselor-initiated Support in Collaborative
Career Counseling for Malaysian Clients with Special Needs

Pointers for counselor-

initiated support Examples of counselor-initiated support applications

Readiness of the client ~ The client’s readiness is necessary to apply counselor-initiated
support so as to result in effective career counseling. This
means that the counselor has to attend to the client with
disabilities for example, by observing the client’s verbal,
nonverbal behavior and cultural norms so as to ascertain that
the client is prepared for counselor-initiated support. For
instance, if the client is restless, then the client can be
confused by the counselor’s career-information or educational
support. Thus, the client’s readiness is important for the client
to benefit from the career-information, educational, personal-
social or evaluative support provided by the counselor.
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Clarity of support
initiated by counsellors

Pertinence of the
support initiated by
counselors

Non-judgemental
attitude of counselors
in providing support

Clarity in all forms of support provided by a counselor is
helpful for a client with special needs to understand the
support and to decide what to do with the support in career
counseling. Here, the clarity of a support such as career-
information or educational or personal-social as well as
evaluative support includes the coherence of information
provided, and delivered in the client’s frame of reference. As
such, the counselor can use the client’s frame of reference to
engage the client in clarifying the uses of a support. For
instance, the support that is provided by a counselor can be
work roles that are clear and easy to follow in a step by step
manner. In this way, the client can collaborate with the
counselor to decide for him or herself what can be done in
making a new career perspective.

Pertinence of the support initiated by counselors in career
counseling focuses on appropriateness of the support,
including the usefulness of the support as well as the support
being doable by the client with disabilities. For instance, a
client with a bilateral cleft lip, who sought a counselor’s
support in wanting to be ‘beautiful physically’ so as to be
successful in a career. The pertinence of the support required
that the counselor attends to the client for enabling the client
to sort and to arrive at the client’s pressing issue. Here, the
client’s pressing issue is not the lack of physical beauty but
the client’s inability to speak properly that led to the client’s
anxiety and the lack of positive personal-social experiences.
Thus, career counselors need to be receptive to clients’
thoughts, feelings and concerns in counseling to provide
pertinent support in career counseling.

It is useful for career counselors to maintain a non-judgemental
attitude whilst providing support for clients with special
needs. Counselors who are non-judgemental refrain from
making their opinions and acting on assumptions during career
counseling. As such, a counselor who is non-judgemental
conveys to the client that the client is not being judged or
criticized. This builds goodwill between the counselor and the
client so that the client feels free with no needs to be resistant
or to withdraw from counseling. Thus, the counselor’s non-
judgemental attitude fosters the client’s willingness to
understand and use the support provided by the counselor
so the client can benefit from the support in career
counseling.As such, the counselor’s non-judgemental attitude
is important for the client to benefit from a support (which
can be career-information, educational, personal-social or
evaluative support) provided by the counselor.
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Working out with the Career counseling can benefit clients with special needs if

client in providing counselors focus on working out with clients in providing
counselor-initiated counselor-initiated support. It is noted that when a counselor
support works with a client, the counselor does not volunteer to

provide support unless the client has asked for it. This is
because the counselor does not tell the client what to do. The
counselor, who is working out with the client could engage
the client in a participatory role during counseling to identify
the purpose of the support that is provided by the counselor.
In this way, the client has time to think about the support. If
needed the counselor works with the client to trace back on
what has transpired during counseling. This means that the
client with special needs is not overwhelmed or be compelled
to do what the client is uncomfortable at doing. It is a good
practice in career counseling that counselors work with their
clients in checking that clients understood the support. Here,
clients can be invited to summarize or repeat to the counselors
what the clients have heard as said by their counselors. Follow-
up actions are conducted by the collaborative counselor to
ensure the workability of the support for the client. In this
way, clients with special needs can benefit from the support
that is provided by the career counselor.

Note: The pointers and the examples of counselor-initiated support in Table 2 are not
exhaustive and can be expanded to meet the other needs of clients with special needs in
collaborative career counseling.

Career counselors, for instance can build counseling partnerships for
engaging clients to collaborate so as to understand and select the types of
support (Table 1) provided by the career counselors. Following this, counseling
partnerships can be sustained by career counselors who interact with clients so
as to identify suitable pointers (Table 2) for implementing the selected supports
to meet client needs. In this way, the selected types of support and their suitable
pointers together are known as the counselor-initiated support.

Applying Counselor-initiated Support in Collaborative Career Counseling

Clients with special needs can be motivated by career counselors into
collaborating on how to select the types of support and to identify suitable
pointers to work out ways that are doable for clients to become career functional
(Hays & Erford, 2010; Niles & Harris-Bowlsbey, 2009; Quek, 2003, 2011; Yeh &
Wang, 2000). For instance, the partnership in the counseling process enables
the collaborative career counselor to observe the client’s verbal, nonverbal
behavior and cultural norms for ensuring that the client is ready for the requested
support for more effective career counseling (Table 2). The partnership also
enables the counselor to engage the client in clarifying the usefulness of a
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requested support. For example, the counselor can use the client’s frame of
reference to engage the client in collaborating on clarifying the uses of a support,
such as how to apply career information in a step by step manner so as to enable
the client to have a new career perspective. Therefore, the partnership provides
a secure environment for the client to collaborate with the counselor for sorting
out the needs for a support requested by the client.

As such, the pertinence or appropriateness of the support initiated by a
career counselor ensures that the support can benefit the client. For instance,
when the client collaborates with the counselor to request for a referral agency,
the partnership enables the career counselor to facilitate the client by providing
a list of names, addresses and phone numbers for the client to decide who to
see and when. In this partnership, the career counselor maintains a non-
judgemental attitude whilst providing support for the clients with disabilities.
This builds goodwill between the counselor and the client so that the client feels
free with no need to be resistant or to withdraw from collaborative counseling.
As such, the partnership can benefit clients with special needs if counselors
focus on working with clients in providing counselor-initiated support.

It is noted that when career counselors work with a client, the counselor
does not volunteer to provide support unless the client has requested for it.
This is because the non-judgemental counselor does not tell the client what to
do. More importantly, it is emphasized that the counselor collaborates with the
client in the counseling partnership so as to enable the client to understand the
type of support and how to use the support in doable ways for the client’s career
effectiveness. In addition, the partnership allows for follow-up actions by the
collaborative counselor to ensure the workability of the support for the client.
Here, the partnership enables the collaborative counselor to work with the client
to ensure that the client is not overwhelmed or be compelled to do what the
client finds uncomfortable.

Accordingly, counselor-initiated support for clients with disabilities
emphasized not just the support that the clients requested, but rather involves
the clients to partner with their counselors to look for possible ways that the
clients can use the support to do what clients can do for themselves for self-
reliance in the world of work (Hays & Erford, 2010; Lee & Liu 2001; Leong &
Lau, 2001; Manning & Baruth, 2009; Niles & Harris-Bowlsbey, 2009; Quek, 2012,
2013; Tseng, 2001). In this way, clients with special needs are helped to attain
psychological well-being in career advancement and to contribute to Malaysia’s
workforce to develop Malaysia as an inclusive and sustainable economy (Bank
Negara Malaysia, 2011; Quek, 2012, 2013).

In addition, collaborative career counseling for providing counselor-initiated
support to clients with disabilities is in synchrony with the officially decreed
definition of counseling in Malaysia. This is because collaborative career
counseling for providing counselor-initiated support upholds the meaning of
counseling as a helping relationship that enables each client “to achieve a
voluntary favorable holistic change, development and adjustment... throughout
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the lifespan of the client” (Counselors Act, 1998, p. 8). Therefore, collaborative
career counseling for providing counselor-initiated support to clients with special
needs (when needed) can be said to contribute to inclusiveness in the Malaysian
workforce.

It is cautioned that collaborative career counselors do not give opinions
(Sharf, 2010). This is because opinions can be prejudicial to the clients’ career
development. It is important that career counselors must be trained and educated
professionally as well as have multicultural counseling competence in assisting
clients with special needs for collaborating in the counseling partnership
(Manning & Baruth, 2009; Niles & Harris-Bowlsbey, 2009; Quek, 2010, 2013;
Tseng, 2001). In addition, the collaborative career counselors need to be
knowledgeable about the various types of support available (Table 1) and the
pointers (Table 2) so that they can provide the customized solution to fulfil the
clients’ needs (Nevo & Wiseman, 2002; Niles & Harris-Bowlsbey, 2009). Career
counselors also have to be vigilant in exercising the pointers for applying the
support (Ivey & Ivey, 2007). In this way, the career counselor does not just
provide the type of support requested by a client with special needs, but must
involve the client in using suitable pointers for collaborating with the counselor
to find ways that can make the support type doable for the client. This means
that the client is enabled by the collaborative counselor to use the pointers for
implementing the selected type of support to be independent and functional in
the world of work (Ivey & Ivey, 2007; Quek, 2012, 2013; Steere, Rose, &
Cavaiuolo, 2007; Wehman & Kregel, 1998). Follow-up activities are also needed
in collaborative career counseling to check whether support provided to the
client with special needs is effective (Niles & Harris-Bowlsbey, 2009). If some
difficulties prevent clients from using the support, both the career counselor
and the client with special needs must take further action in collaborative
counseling to meet the client’s need.

OBJECTIVES

This article addresses counselor-initiated support in collaborative career
counseling for clients with special needs in Malaysia. As such, this article will
not discuss the methodology of building partnerships in collaborative counseling
and the reporting of the progress of the various stages of counseling. It is pointed
out that counselor-initiated support in collaborative career counseling is
applicable for persons with special needs, so that these clients are able to use
the support to become self-reliant at work (Lee, 2007; Graziano, 2002; May &
Raske, 2005; Paniagua, 2005; Quek, 2000, 2005, 2013; Tseng, 2001).

As such, this article aims at raising awareness among career counselors by
highlighting that: (1) counselors can engage clients with special needs in building
counseling partnerships for understanding the types of support (Table 1)
provided by the career counselors upon the clients’ requests; (2) counselors
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can sustain these counseling partnerships by attending to the various pointers
for counselor-initiated support (Table 2) in order to motivate clients into
collaborating for clients’ career functionality; and (3) counselor-initiated support
provided to clients with disabilities emphasized not just the support that the
clients requested, but rather involves the clients partnering with their counselors
to identify how clients can use the support to be independent and self-reliant in
the world of work.

A Selected Case for Making Illustrations

This article presents a selected case in career counseling (Table 3), which was
conducted by the author. Some of the client demographic background of the
selected case was modified in order to protect the identity of the client. This
career counseling case was selected to illustrate: (1) the provision of counselor-
initiated support for a client with congenital disorder and negative social
experiences by a career counselor so as to collaborate with the client to
understand and select the type of support provided by the career counselor upon
the client’s request; and (2) the client’s collaboration with the counselor to look
for pointers the client can use to customize and personalize the support for
implementation to be self-reliant at work.

Table 3
An Example Case

A Selected Case of a Client with a Congenital Disorder and Negative Social Experiences

Z is a 25 years old female university student of Indian descent. She was born with a
bilateral cleft lip, which is a congenital disorder that manifested as a gap between the
two sides of her lip. Her family comprised her parents, two siblings and grandparents.
Her father was a prominent businessman in her community In her younger days, Z had
no problems mixing with her cousins, other children in the community and even
classmates, who were with her since primary till the end of the lower secondary school.
Upon her transfer to a city school, Z became anxious and felt alienated since others,
including her classmates, spoke to her only when Z’s participation was needed for work
to be done. She was also having speech errors and oral reading problems due to her cleft
lip. Even though Z underwent corrective surgeries, she still felt awkward and was
embarrassed by her ‘ugly’ face. Z’s recurring anxiety and feelings of alienation continued
into her third year at the university. Z was concerned that her ‘ugly’ appearance would
lessen her career opportunities when she sought career counseling to improve his career
prospects.
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Ilustrating Counselor-Initiated Support

Table 4 contains the counseling session that has been edited to show portions
that illustrate the provision of counselor-initiated support in collaborative career
counseling. As noted earlier, Table 4 is not meant to show the sequence of all
the five stages of counseling. It is reminded that the selected illustrations of
providing counselor-initiated support in collaborative career counseling showed
up in the fourth stage of the counseling process and the selected illustrations
highlight the follow-up action taken after six (6) sessions of the client’s speech
therapy.

The therapeutic relationships that had already been built in the first stage
(establishing rapport) were maintained as a partnership in the counseling process
of the fourth and the follow-up action (which was after six (6) sessions of the
client’s speech therapy). For instance, at the fourth stage, this partnership
enabled the counselor to help the client collaborate with the counselor for
understanding the type of support to be provided by the counselor.

Here, the partnership enables the collaborative career counselor to observe
the client’s behavior to ensure client readiness for the requested support for
more effective career counseling. For instance, when the client said: “/ speak
but people don’t know what I've said. Then I think about things but got
nowhere.” At this point, it was not pertinent for the collaborative counselor to
provide a support even though the client indicated that: “... I think about things
but got nowhere.” This is because the collaborative counselor needed to
ascertain the readiness of the client.

Table 4
Hllustrations of Counselor-initiated Support for Collaborative Career Counseling of
Malaysian Clients with Special Needs

Edited Counselling Session to Illustrate Portions Demonstrating Counselor-initiated
Support

Z : 1 speak but people don’t seem to understand then I think about things but got
nowhere.

Co : Can you tell me what things you think about?
Z : Some things like talking with people.

Co :  What else then?

Z : Italked to my cousin last weekend.

Co : Hm, what did you talk about?

Z : My cousin told me that she had just finished two months in her new job in
public relations. My cousin said that her supervisor had given her more
responsibilities as she could speak properly.

Co : How does that sound to you?
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Co :

Co :

Co :

Co :

Co :

Co :

I became anxious ...I can’t speak properly.
You sound anxious about your inability to speak properly.
Yes.

Can you give me a specific example of the last time you felt anxious when you
couldn’t speak properly?

It was some time after my surgery. I was in a group discussion and it was my
turn to talk but I could not speak out properly what I had prepared.

What happened then?

I was speaking but my group members could not understand me. I felt anxious
and much alone. This happened many times before. I don’t know where to turn!

You feel anxious and the group discussion is just one occasion of the repeated
times when you were unable to speak properly. And you don’t know where to
turn. Have I heard you correctly?

Yes
I get the feeling that it might help you if we could get in contact with a speech
therapist at the ____ (name of) Centre. How do you feel about our adding that

to our visitation list?

I really like to pay her (speech therapist) a visit today. Here, it is summed that
the client made a commitment to attend six (6) sessions of speech therapy, which
included articulation and voice modulation. The outcome enabled Z to pronounce
words and hold conversations with others. Subsequently, returned for counseling.
Z informed the counselor that she was successful in getting a banking internship.
Below is part of the follow-up counseling interview:

I like it when people understand what I say to them.
Sounds as if you really mean that.

I know that now. It is not my ‘ugly’ face but my inability to speak properly
that made me anxious and [have] no friends. Now I can talk to people and I like
it when my friends share their ideas with me.

Hmm. Tell me more.

Just yesterday, I had to go and talk to a bank officer to finalise my internship
program, which will begin after I finished my university examinations. The bank
officer explained details to me and I told him what I could do. He appeared to
understand me. It makes sense for my career.

Seems that you have taken a step in a positive direction in your career prospects.
What does this mean to you?

This internship is one opportunity to work on my career and improve my career
prospects.

What would you change about your life?

I really let go of my ‘ugly’ face thinking. I want to speak properly and make
more friends and look forward to do my internship. I guess this will improve
my career prospects.

84



As explained earlier (Table 2), if the client was not ready for the personal and social
service of a speech therapist then the client might become more confused as to why
the support (the referral service of a speech therapist) was provided by the counselor.
It is noted (Table 2), that the pointer pertaining to the non-judgemental attitude of
the counselor means that the counselor must refrain from making an opinion by
assuming that the client needed to be provided with a support. In addition, the client
was encouraged by the non-judgemental attitude of the counsellor to build goodwill
into the partnership since the client felt free with no need to be resistant or to
withdraw from counseling. As such, the partnership enabled the counselor to call
upon the client’s collaboration by asking a question: “Can you tell me what things
you think about?” Here the client collaborated with the counselor who used clarity
and pertinence as pointers to review and to check on the ‘things’, which the client
stated such as: “...things like talking with people” and further elaborated as: “... My
cousin told me ...said that her supervisor had her given more responsibilities as
she could speak properly.”

The counselor then attended to the client’s frame of reference by asking:
“How does that sound to you?” In this context, the client responded: “I became
anxious ... I can 't speak properly.” Here, the client collaborated by using clarity
as a pointer. The counselor then clarified with the client saying: “You sound
anxious about your inability to speak properly.” Here, the partnership
established with the client enabled the client to confirm spontancously by saying:
“Yes.” The counseling partnership further enabled the counselor to ask: “Can
you give me a specific example of the last time you felt anxious when you
couldn't speak properly?” The client volunteered more details saying, “It was
some time after my surgery. I was in a group discussion and it was my turn to
talk but I could not speak out properly what I had prepared ... my group
members could not understand me. I felt anxious and much alone. This
happened many times before. I don't know where to turn!”

The counselor’s active listening was shown by the accurate summarization
of the client’s communicated message as follows: “You feel anxious and the
group discussion is just one occasion of the repeated times when you were
unable to speak properly. And you don't know where to turn. Have I heard
you correctly?” In turn, the counselor’s accurate summarization had enabled the
client to know that the client’s communicated message was understood by the
counselor. This enabled the client to collaborate spontanecously by saying: “Yes”.

At this point, the counselor enabled the client to collaborate further in the
partnership so as to identify the type of counselor-initiated support by saying,
“I get the feeling that it might help you if we could get in contact with a speech
therapist at the ABC Centre (name of the therapy centre is substituted for this
publication). How do you feel about our adding that to our visitation list?”
It is noted that the counselor emphasized on the use of the pronouns “we” and
“our” so as to partner the client collaboratively in working toward the client’s
understanding of the need for the social and personal support of a referral, which
is a speech therapist.
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The counselor in working out with the client to collaborate in the partnership
had enabled the client to think about the support. In turn, the client could select
from a list of agencies provided by the counselor, a referral, who was a speech
therapist. The partnership enabled the counselor to provide the referral
information in a clear and easy to follow step by step including how to locate
the agency by using public transport and when the client could contact the
identified speech therapist. In turn, the client was not overwhelmed or compelled
to do what the client was uncomfortable doing. This was reflected by the client’s
response, “I really like to pay her (speech therapist) a visit today.”

As summed in Table 4, the client made a commitment to attend six (6) sessions
of speech therapy, including articulation and voice modulation. This enabled Z
to pronounce words and hold conversations with others. Subsequently, Z
returned for counseling and informed the counselor that she was successful in
getting a banking internship. Here, Z collaborated by using the pointer that is
pertinence of the social and personal support in the form of a speech therapist.
Z also worked out with the counselor on how to use referral help to customize
training so as to enable her to speak properly. This was shown in the follow-up
action where the client said: “I like it when people understand what I say to
them”. The counselor then checked out with the client by saying, “Sounds as if
you really mean that”. Here, the counseling partnership enabled the client to
collaborate by saying, “I know that now. It is not my ‘ugly’ face but my inability
to speak properly that made me anxious and have no friends ... Just yesterday,
I ...talk to a bank officer to finalise my internship programme ... The bank
officer explained details to me and I told him what I could do. He appeared to
understand me. It makes sense for my career.” The counselor then continued
to work out and checked with the client by asking, “Seems that you have taken
a step in a positive direction in your career prospects. What does this mean to
you? “ In this way, the counselor focused on working with the client in ensuring
on the workability of the support which was the speech therapist to enable the
client to speak properly. Here, the client’s pressing issue was not the ‘ugly’ face
but the inability to speak properly that led to the client’s anxiety and the lack of
positive personal-social experiences, as expressed by the client, ... my inability
to speak properly that made me anxious and [have] no friends.”

The counselor in working out with the client in the partnership had enabled
the client to collaborate in looking for possible ways of using the support to
develop self-reliance at the workplace. Here, the pointer regarding pertinence of
the referral (speech therapy) provided by the counselor enabled Z to attain her
goals which were to make more friends and to improve her career prospects.
This was seen when the counselor asked, “What would you change about your
life?” The workability of the outcomes of being able to speak properly led the
client to collaborate by saying, “I really let go of my ugly’ face thinking. I want
to speak properly and make more friends and look forward to do my internship.
I guess this will improve my career prospects.”
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DISCUSSION AND CONCLUSION

This article addresses the provision of counselor-initiated support in collaborative
career counseling for clients with special needs in Malaysia. Particularly, the
emphasis is on providing counselor-initiated support in collaborative career
counseling for persons with special needs, such as people with mild to moderate
developmental or learning disabilities, so as to enable them to use the support
to do what clients can do for themselves to become career functional in the
Malaysian workforce.

The case example as mentioned in the article illustrated that counselors can
engage clients with special needs in counseling partnerships for understanding
the types of support such as personal and social support as well as providing
referral services of a speech therapist (Table 1) upon the client’s request. In this
way, the client is able to collaborate with the counselor so as to seek out the
pointers that can help clients to meet their goals in career counseling. It is also
shown that counselors can sustain these counseling partnerships by attending
to the various pointers (Table 2) for counselor-initiated support such as the
client’s readiness, the clarity and pertinence of the support initiated by the
counselor, the non-judgemental attitude of counselors and the counselor’s
working out with the client in providing counselor-initiated support for the
client’s effective career functioning. It is noted that these pointers must be applied
inclusively to help clients with special needs access and use the support in ways
that are doable by the clients. However, the pointers and examples in Table 2 are
inexhaustive and can be extended to meet the other needs of clients in
collaborative career counseling.

It is emphasized that the counseling partnership is built upon a collaborative
relationship whereby the counselor engages the client with special needs to
participate for example in making efforts to understand the purpose of a requested
support provided by the counselor and to recognize the ways that are doable to
the client in applying the requested support. Thus, the non-judgemental
counselor does not give opinions or assume that the client needs a support. It
is emphasized that career counselors must be trained and educated professionally
besides having multicultural counseling competence in assisting clients with
disabilities for collaborating in the counseling partnership. It is important to
conduct follow-up activities to check out the effectiveness of the support so as
to enable the client to become independent at work.

In conclusion, providing counselor-initiated support in collaborative career
counseling for clients with special needs is inclusive in human resource
development in Malaysia. In this way, Malaysians including clients with special
needs can be mobilized with counselor-initiated support to contribute to the
Malaysian talent pool that is most needed for accelerating national development
and realising Vision 2020.
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